
Inclusive teaching and learning refers to modes of teaching and learning that are designed 
to actively engage, include, and challenge all students. The practice of inclusive teaching 
can also help instructors broaden and expand their understanding of their own disciplines 
and of what they hope to accomplish in teaching and in research. 

Create an Inclusive Environment 

• When talking with students during class, communicate clearly—starting on the first day 
of the semester—about what you expect to happen in the classroom, including the 
ways in which you would like your students to interact, ask questions, and participate. 

• In addition, set and enforce ground-rules for respectful interaction in the classroom, 
such as guidelines for contributing ideas and questions and for responding respectfully 
to the ideas and questions of others. If a student’s conduct could be silencing or 
denigrating others (intentionally or not), remind the entire class of the ground-rules, then 
talk with the student individually outside of class about the potential effects of the 
conduct on the ability of all to learn and contribute. Remember that your silence is often 
read as endorsement. Therefore, it is important to take action to try to improve the 
learning environment for all. 

• To the extent that is possible (depending on the size of your class), get to know your 
students and the individual perspectives, skills, experiences, and ideas that they bring 
into your course. Learn about any preferred names that students would like used. 

• Communicate high standards for student learning and achievement in your course and 
express confidence that every student can achieve these standards. Use verbal and 
non-verbal cues to encourage participation and to challenge all students to think deeply 
and critically. 

• Encourage students to “think out loud,” to ask questions, and to actively consider 
perspectives that are different from their own. 

• If you are teaching about topics that are likely to generate disagreement or controversy, 
identify clear objectives and design a structure informed by those objectives. In 
addition, communicate the objectives and the structure to the students, so that they 
know what to expect.  

o If a tense interaction occurs, it is important to address the issue in the 
moment. In some cases, pausing for a short time to ask students to discuss in 
small groups or to reflect in writing individually can allow them to discover 
what they might learn from the interaction. In others, conversations with 
individual students outside of class (but before the next class session) will be 
more appropriate.  

o If you realize after the class session is over that a tense exchange has 
occurred that you did not acknowledge, or if one or more of your students tells 
you of an exchange that you did not notice at the time, devote time at the start 
of the next class session to discussing the exchange and what you may all 
learn from it.  
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